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ProIntegrate Software Installation Instructions 
 

IMPORTANT NOTE 

ProIntegrate software installation should be completed by a person with Windows O/S 

networking experience or by a trained professional. 

 

FILES 

The following files make up the ProIntegrate product: 

 

File Name Description Special Considerations 

ProIntegrate.EXE This is the main application executable. Required file, must be installed. 

ApteryxINI.DLL This DLL contains the functionality 

required to handle the trial versions and 

registration of the product. 

Required file, must be installed. 

*.DRL These various Data Drills contain the 

functionality required to obtain 

information from their respective database 

files.   

Examples: SoftDent.DRL; Dentrix.DRL 

These Data Drills are the actual 

components that extract a 

patient’s information from a 3
rd

 

party database. 

ProImage.DGDLL This DGDLL file encapsulates the 

functionality that interfaces with the 

various ProImage installed objects used to 

open patients and exams in the ProImage 

application. 

Required file, must be installed. 

EVA.DGDLL This DGDLL file encapsulates the 

functionality that interfaces with the 

various EVAsoft installed objects used to 

open patients and exams in the EVAsoft 

application. 

Required file, must be installed. 

ProIntegrate.CHM This is the complied on-line help for the 

ProIntegrate product. 

This file is not mandatory, but 

without it, the ProIntegrate 

application will be unable to 

display its on-line help when the 

user clicks on the Help menu.   
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HOW AND WHERE SHOULD I INSTALL PROINTEGRATE? 

ProIntegrate should be installed on a central server, first, and then run (not installed) from 

each computer on the network. Install on the server before you run on the satellite 

computers. When you run ProIntegrate on the satellite computers (workstations) you must 

run ProIntegrate from the Server location. Where a network is not applicable, ProIntegrate 

can be installed on each computer in an office however this will require the purchase of a 

separate license for EACH computer. 

 

 

START MENU CONSIDERATIONS 

When ProIntegrate runs it checks to see if it already exists in the user or the global Startup 

menu. If the application does not exist in either Startup menu, the user is prompted as to 

whether or not it should be added to the Startup menu. Dent-X recommends placing the 

shortcut to the ProIntegrate.EXE application in the global Startup menu. 

 

PROINTEGRATE SPECIFIC INFORMATION: WHAT IF THERE IS MORE THAN ONE DATABASE 

FROM THE SAME THIRD PARTY APPLICATION THEY WANT TO INTEGRATE WITH? 

On occasion you may run into a situation where a user’s site has more than one database 

from the same application that they want to bridge from (for example: a dual dentist office 

that runs two separate ACE Dental databases). 

 

In the rare event that this occurs, the easiest way to handle this is to make a copy of the 

corresponding Data Drill file (for example: have a Ace.DRL and Ace_2.DRL file in the 

application directory). The next time the application is started there will be two ACE Dental 

entries in the ProIntegrate options. Each entry can be set up to point to a different database. 

 

INSTALLATION NOTE 

When installing the application it is recommended that you permit the user to select which 

applications they have installed instead of simply installing all of the ProIntegrate Data Drills 

at the same time. An example of how this is accomplished is included in this section. 

Please make sure to install on the server first, before you run the ProIntegrate program from 

the workstations. Once ProIntegrate is installed successfully on the server run (open) the 

application, then continue to run (open) ProIntegrate on the workstations from the server 

location. At every workstation, when you run the software, you must run the ProIntegrate 

software from the server location. 

For ProIntegrate to function the workstation must have the Practice Software and EVAsoft or 

ProImage already installed. 

 
 

 

 

 

 



Doc. No. 870-000191 Page 3 of 17 Revision 3  

 

 

 

 

 



Doc. No. 870-000191 Page 4 of 17 Revision 3  

 

INSTALLATION 
1. Load the ProIntegrate CD into the CD-ROM drive of the server-computer. You must install on the server 

before you install anywhere else. The software should auto-run. Click “Next” when the following window 

appears: 

  

  

  

 

 

 

 

 

 

 

 

 

 

 

2.  Click “Yes” on the License Agreement window: 
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3.  Click “Next” on the Destination Location window: 

 

 
 

4.  Select the Practice Management Software that will integrate with EVAsoft or ProImage: 
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5.  Confirm that the correct Practice Software was selected then click “Next” 

 

 
 

6.  ProIntegrate will then install and it will let you know when the installation is complete.  

Click “Finish” 

 

 
 

On the CD.  Double click on the file DataGrabberProIntgrateBridgeUpdate.exe.  Follow 

installation instructions.  Additional upgrades may be available in the upgrade folder on this 

CD or at http://www.apteryxware.com/datagrabber/downloads . 

 

 

 

 

http://www.apteryxware.com/datagrabber/downloads
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7.  Launch ProIntegrate by clicking in the “Start” menu, then “All Programs” menu, then 

“ProIntegrate” file, then the “ProIntegrate” application: 

 

  
 

ProIntegrate will launch for the first time. Follow the prompts to enter in the registration 

information. An EVA icon will appear in the PC System Tray, next to the clock in the lower 

right-hand corner of the monitor.  For Server 2008 & Windows 7 systems the icon may be 

hidden.  Click on the up arrows in the system tray near the clock to show hidden icons and 

select customize.  Then from the dialog select DataGrabber Application ProIntegrate (EVA 

Icon) and select Show Icon and notifications from the drop down menu.    
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REGISTRATION 

When you first run the application you are required to register ProIntegrate.  Your registration 

number is contained on the ProIntegrate Product Registration Card in the CD case.  Enter 

your registration number, as well as all other pertinent office information, into the appropriate 

text boxes on the “Register” pop-up window.  If the remote server cannot be connected to, 

go to www.apteryx.com/register to complete the registration process. 

 

An example of the ProIntegrate Product Registration Card is: 

 

 

Practice Management Software Link for EVA and ProImage 

 

EVA ProIntegrate Registration Key 

0123-4567-8901-2345 

 

 

Registration is required for this product after the first 30-days   

If you encounter a problem registering please ca1l 914-592-6665 

 
Card Part Number 870-000190 - 

If you do not have a valid registration number you must click on Continue Using Trial button 

to activate the application as a 30-day trial and call Dent-X Technical Support. 

 

REGISTER USER 

Once you enter in the ProIntegrate Product Registration number in the Registration Number 

field, enter in the User Name, User Company, User Email and User Phone 



Doc. No. 870-000191 Page 10 of 17 Revision 3  

 

 
 

 
Once all of this information is entered you must click the “Get Activation Code” button if the computer is online.  

If the computer cannot get online but the office has internet access on another computer then record the 

registration number and install ID and goto http://reg.apteryx.com/cgi-bin/reg.pl on the internet connected computer 

and register.  After registration cafefully record the activation code and type it exactly into the activation code box in 

ProIntegrate’s registration dialog.   

 

*** Once the Activation Code is entered, ProIntegrate is fully installed on the server. You will 

notice a small EVA ProIntegrate icon that will load into the PC System Tray beside the clock in 

the lower right hand of the computer monitor:  

 
 

IMPORTANT: The ProIntegrate installation location on the server must be “shared” to access for 

networked workstations.   If you do not know how to do this consult your local network 

administrator or IT support.    

http://reg.apteryx.com/cgi-bin/reg.pl
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INSTALLING ON A WORKSTATION  

NOTE: For every workstation (satellite computer) do not install the software. Run the software, 

through the workstation, from the server location. To do this:  

 

1. Double click “My Computer” to open it, then open the “Network Drive” (this is a different 

drive letter for every computer).  

 

2. Open the folder “Program Files” or “Program Files (x86)” for 64 bit OS by double clicking 

it.  

 

3. Open the folder “AFP Imaging” by double clicking it.  

 

4. Open the folder titled “ProIntegrate” by double clicking it.  

 

5. Double click on the “ProIntegrate” file, which has an EVA icon next to it. This is the software 

that is located on the server. The icon will load into the system tray next to the clock.  For 

Server 2008 & Windows 7 systems the icon may be hidden.  Click on the up arrows in the 

system tray near the clock to show hidden icons and select customize.  Then from the 

dialog select DataGrabber Application ProIntegrate (EVA Icon) and select Show Icon and 

notifications from the drop down menu.   Optionally it is recommended that you create a 

desktop shortcut to the prointgrate.exe program.  

 

     
 

6. Close all screens and right click on the  icon in the system tray.  

 

7. Hover over the menu item “Customize…” then left click on “Launched Applications….” 

when it appears.   Click continue.   
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8.   Select either EVAsoft if you are running EVAsoft if you are running EVAsoft or ProImage if 

you are running ProImage and click OK.    

 
 

 

9.  Right click on the  icon in the system tray. 

 

10. Hover over the menu item “Customize…” then left click on “Data Drills…” when it 

appears.  

 
 

 

11. If you get a warning here, click “Continue”. This is fine.  

 

12. Next, double click on the data drill listed, which is in accordance with what type of 

Practice Management software EVAsoft or ProImage will link with.  
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13. Next, specify the path. This means that you will tell ProIntegrate where the Practice 

Management software is located (usually on the server also) so ProIntegrate will know where to 

look. Click on the button to the right in order to browse. 
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14. Next, “Look in” the Network Drive (whatever the corresponding drive letter is for that office) 

and double click on the folder for the Practice software. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

15. Double click on the Practice software’s Data Folder, and look for a file named pat_dat.dat. 

Double click on this file and ProIntegrate will be mapped.  

 

16. Repeat this procedure on every workstation, then you will be finished.  

 

FINISH  

Now ProIntegrate and the icon is fully loaded and networked. 
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USING PROINTEGRATE  

 

ProIntegrate is to be used with either EVAsoft or ProImage open (that is running), as a software 

integration tool. While a user has a patient record selected in the Practice Management Software, 

simply click the EVA ProIntegrate System Tray icon:  

 

(Note: EVAsoft or ProImage should be added to the startup folder to ensure that it is opened and  

running .)  

 

A series of prompts will appear notifying the user that the patient does not currently exist in 

EVAsoft or ProImage’s database and will be added. The patient will be added to the ProImage 

database with all of the current information, according to the patient’s record in the Practice 

Management Software.  
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ADDITIONAL SERVICES  

 

Try right clicking the EVA ProIntegrate icon to see a list of additional options and services:  

 

 

Note:  When ProIntegrate launches a pop-up window will appear: 

 

 
 

Select “Start Automatically When Windows Starts” and click OK.  Now the EVA 

ProIntegrate icon will always be available in the PC System Tray next to the clock in the 

bottom right hand corner.  
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If the EVA ProIntegrate icon is ever not in the System Tray, then the user can simply click on 

the “Start” menu, then “Programs” menu, then “ProIntegrate” file, then the 

“ProIntegrate” application.  The icon should load into the System Tray at this time.  If the 

icon still cannot be seen then re-boot the computer to restart the program. 

 

 


