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@B Prolntegrate

Prolntegrate Software Installation Instructions

IMPORTANT NOTE
Prolntegrate software installation should be completed by a person with Windows O/S

networking experience or by a trained professional.

FILES

The following files make up the Prolntegrate product:

File Name Description Special Considerations

Prolntegrate.EXE This is the main application executable. Required file, must be installed.

ApteryxINI.DLL This DLL contains the functionality Required file, must be installed.
required to handle the trial versions and
registration of the product.

*DRL These various Data Drills contain the These Data Drills are the actual
functionality required to obtain components that extract a
information from their respective database | patient’s information from a 3™
files. party database.

Examples: SoftDent.DRL; Dentrix.DRL

Prolmage.DGDLL This DGDLL file encapsulates the Required file, must be installed.
functionality that interfaces with the
various Prolmage installed objects used to
open patients and exams in the Prolmage
application.

EVA.DGDLL This DGDLL file encapsulates the Required file, must be installed.
functionality that interfaces with the
various EVAsoft installed objects used to
open patients and exams in the EVAsoft
application.

Prolntegrate.CHM This is the complied on-line help for the This file is not mandatory, but
Prolntegrate product. without it, the Prolntegrate

application will be unable to
display its on-line help when the
user clicks on the Help menu.
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HOW AND WHERE SHOULD I INSTALL PROINTEGRATE?

Prolntegrate should be installed on a central server, first, and then run (not installed) from
each computer on the network. Install on the server before you run on the satellite
computers. When you run Prolntegrate on the satellite computers (workstations) you must
run Prolntegrate from the Server location. Where a network is not applicable, Prolntegrate
can be installed on each computer in an office however this will require the purchase of a
separate license for EACH computer.

START MENU CONSIDERATIONS

When Prolntegrate runs it checks to see if it already exists in the user or the global Startup
menu. If the application does not exist in either Startup menu, the user is prompted as to
whether or not it should be added to the Startup menu. Dent-X recommends placing the
shortcut to the Prolntegrate.EXE application in the global Startup menu.

PROINTEGRATE SPECIFIC INFORMATION: WHAT IF THERE IS MORE THAN ONE DATABASE
FROM THE SAME THIRD PARTY APPLICATION THEY WANT TO INTEGRATE WITH?

On occasion you may run into a situation where a user’s site has more than one database
from the same application that they want to bridge from (for example: a dual dentist office
that runs two separate ACE Dental databases).

In the rare event that this occurs, the easiest way to handle this is to make a copy of the
corresponding Data Drill file (for example: have a Ace.DRL and Ace_2.DRL file in the
application directory). The next time the application is started there will be two ACE Dental
entries in the Prolntegrate options. Each entry can be set up to point to a different database.

INSTALLATION NOTE

When installing the application it is recommended that you permit the user to select which
applications they have installed instead of simply installing all of the Prolntegrate Data Drills
at the same time. An example of how this is accomplished is included in this section.

Please make sure to install on the server first, before you run the Prolntegrate program from
the workstations. Once Prolntegrate is installed successfully on the server run (open) the
application, then continue to run (open) Prolntegrate on the workstations from the server
location. At every workstation, when you run the software, you must run the Prolntegrate
software from the server location.

For Prolntegrate to function the workstation must have the Practice Software and EVAsoft or
ProImage already installed.
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INSTALLATION

1. Load the Prolntegrate CD into the CD-ROM drive of the server-computer. You must install on the server
before you install anywhere else. The software should auto-run. Click “Next” when the following window
appears:

Installshield Wi

Welcome to the InstallShield Wizard for Prolntegrate

InstallShicid <Back

Cancel

License Agreement

Ipteryx, Inc. licenses this software to you only upon the condition thatyou accept all of the terms
contained in this license agreement. Please read the terms carefully before using this software
package, as using the package will indicate your assent to them. lfyou do not agree to the terms of
this license agreement. then Aptenyx is unwilling to license the software to you, in which eventyou
must destroy all copies of the SOFTWARE PRODUCT and all of its component parts.

EULA Agreement

This Apteryx End-User License Agreement (EULA) is a legal agreement between you (either an
individual, single entity, or company) and Aptenyx, Inc. forthe Aptenyx software product(s) identified
above which may include associated software components, media, printed materials, and \"online"
ar electranic documentation (SOFTWARE PRODUCT). By installing, copying, or otherwise using the:
SOFTWARE PRODUCT. you agree to be bound by the terms of this EULA, If you do not agree to the
terms of this ELILA, do not install oruse the SOFTWARE PRODUCT.

Software Product License

The SOFTWARE PRODUCT is protected by copyright laws and intermational copyright treaties, as
well as otherintellectual praoperty laws and treatiss. The SOFTWARE PRODUCT is licensed, not
sold

Doc. No. 870-000191 Page 4 of 17 Revision 3



3. Click “Next” on the Destination Location window:

Installshield Wizard

Browse

InstallShicld

| e

4. Select the Practice Management Software that will integrate with EVAsoft or Prolmage:

Installshield Wizard il
Data Drills

1Ace Data Drill
-] Computer Age Data Drill
-~ DentExac Data Drill
Dentisoft Data Drill
] Dentrix Data Drill
~[]EagleSoft Data Drill
~EasyDental Data Drill
First Pacific Data Drill
[Intellident Data Drill
~[]PerioVision Data Drill
ata Orill

ata Drill
ata Drill

InstallShicld <Back H Next> Cancel
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5. Confirm that the correct Practice Software was selected then click “Next”

Installshield wizard il

Start Copying
R

Install Prolntegrate to
CAProgram Files\AFP ImagingProlntegrate’,

Selected DataDrills:
EagleSoft Data Drill
SoftDent Data Drill

IrastallShield [ <Back H [ Dext> | J { Cancel J

6. Prolntegrate will then install and it will let you know when the installation is complete.
Click “Finish”

InstallShield Wizard

InstallShield Wizard Complete

Setup has finished installing Pre

InstallShiald l <Back H Finish J { Cancel J

On the CD. Double click on the file DataGrabberProlntgrateBridgeUpdate.exe. Follow
installation instructions. Additional upgrades may be available in the upgrade folder on this
CD or at http://www.apteryxware.com/datagrabber/downloads .
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7. Launch Prolntegrate by clicking in the “Start” menu, then “All Programs” menu, then
“Prolntegrate” file, then the “Prolntegrate” application:

Open Office Document

‘Aﬁ:‘f Set Program Access and Defaults

% Windows Update

N5 sccessories
Microsoft Access
' Microsoft Excel
Microsoft Word
Jasc Software b
Microsoft Visual Studio 6.0 *
® altapoint
MSAML 4.0 4
& prointegrate Help

Location: C:YProgram Files\AFF
El start H Elnbox - Microsoft O| &Jasc Paint Shop Pr... | Imaging'Prelntegrate

Prolntegrate will launch for the first time. Follow the prompts to enter in the registration
information. An EVA icon will appear in the PC System Tray, next to the clock in the lower
right-hand corner of the monitor. For Server 2008 & Windows 7 systems the icon may be
hidden. Click on the up arrows in the system tray near the clock to show hidden icons and
select customize. Then from the dialog select DataGrabber Application Prolntegrate (EVA
Icon) and select Show Icon and notifications from the drop down menu.
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Show hidden icons

ion Area Icons

m E ~ Contral Panel + All Control Panel Items = Notification Area Icons Search Control Panel

o R g,

Doc. No. 870-000191

Select which icons and notifications appear on the taskbar

If you choose to hide icons and notifications, you won't be notified about changes or updates. To view hidden icons atany
time, diick the arrow next to the notification area on the taskbar.

o Windows Explorer pr— =
Safely Remove Hardware and Eject Me... [oriy show notifications H
B DataGrabber Application =
Prointegrate [Hide icon and notifications =l

5| d ati
Hide icon and notifications

== Windows Remote Desktop Services Ba... Only show notifications

Remote Desktop licensing mode is not ...

b \!'{\'0‘3;*;:& 28;‘:0 I‘Q;t;”;;‘:” [0ty show natifications -l
o e enege: [Orly show notifications =

Turn system icons on or off
Restore defaulticon behaviors

[~ Always show all icons and notifications on the taskbar

oK Cancel
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REGISTRATION

When you first run the application you are required to register Prolntegrate. Your registration
number is contained on the Prolntegrate Product Registration Card in the CD case. Enter
your registration number, as well as all other pertinent office information, into the appropriate
text boxes on the “Register” pop-up window. If the remote server cannot be connected to,
go to www.apteryx.com/register to complete the registration process.

An example of the Prolntegrate Product Registration Card is:

@D Prolntegrate

Practice Management Software Link for EVA and Prolmage

EVA Prolntegrate Registration Key
0123-4567-8901-2345

Registration is required for this product after the first 30-days
If you encounter a problem registering please call 914-592-6665

If you do not have a valid registration number you must click on Continue Using Trial button
to activate the application as a 30-day trial and call Dent-X Technical Support.

REGISTER USER
Once you enter in the Prolntegrate Product Registration number in the Registration Number
field, enter in the User Name, User Company, User Email and User Phone
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@PProintegrate

;E Giet Activation Code

YYou may obtain your Activation Code by clicking on the 'Get Activation Code’ button if wou have internet access. 1f you do not have
inteinet access, please contact your appropriate technical support department at AFF [maging

£)
I Done: | )séj Continue Using Trial |

[err— S |

STEP 1: REGISTRATION INFORMATION I

Please enter the following information in order to register this product. If pou were not already supplied with a
registration number, please contact your i hnical support d at AFP il

Registration Number: I

Install ID: EESES

Uzer Name:

Uzer Company.

User Email

User Phone:

STEP 2: ACTIVATION CODE I

STEP 3: CONTINUE

Once all of this information is entered you must click the "Get Activation Code” button if the computer is online.

If the computer cannot get online but the office has internet access on another computer then record the
registration number and install ID and goto http://reg.apteryx.com/cgi-bin/reg.pl on the internet connected computer

and register. After registration cafefully record the activation code and type it exactly into the activation code box in

Prolntegrate’s registration dialog.

*** Once the Activation Code is entered, Prolntegrate is fully installed on the server. You will
notice a small EVA Prolntegrate icon that will load into the PC System Tray beside the clock in

the lower right hand of the computer monitor:

IMPORTANT: The Prolntegrate installation location on the server must be “shared” to access for
networked workstations. If you do not know how to do this consult your local network

administrator or IT support.
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INSTALLING ON A WORKSTATION

NOTE: For every workstation (satellite computer) do not install the software. Run the software,
through the workstation, from the server location. To do this:

1. Double click "My Computer” to open it, then open the "Network Drive” (this is a different
drive letter for every computer).

2. Open the folder “Program Files” or "Program Files (x86)” for 64 bit OS by double clicking
it.

3. Open the folder “AFP Imaging” by double clicking it.
4. Open the folder titled “Prolntegrate” by double clicking it.

5. Double click on the “ProIntegrate” file, which has an EVA icon next to it. This is the software
that is located on the server. The icon will load into the system tray next to the clock. For
Server 2008 & Windows 7 systems the icon may be hidden. Click on the up arrows in the
system tray near the clock to show hidden icons and select customize. Then from the
dialog select DataGrabber Application Prolntegrate (EVA Icon) and select Show Icon and
notifications from the drop down menu. Optionally it is recommended that you create a
desktop shortcut to the prointgrate.exe program.

1o i
\j,}\,:j - Control Fanel - AllControl Pans Items - Notification Ares Tcons ~ &3 [ search controlPanel \E_ﬂj
@

‘Select which icons and notifications appear on the taskbar

If you choose to hide icons and notifications, you won't be notified about changes or updates. To view hidden icons at any
time, dick the arrow next to the notification area on the taskbar.

W9 Windows Explorer

Safely Remove Hardware and Eject Me... IOHIY show noifications j

ZE DataGrabber Application

Prolntegrate IH\de\cun and notifications j

Show icon and notifications
9 Windows Remote Desktop Services Ba., | 1d€ icon and natifications

Only show netifications

Remote Desktop licensing mode is no ..

B Windows Device Installation — =
Vour Gonice e vy o e [only show netifications =l
B Windows Task Manager —
Winone Toek Manages [Only show notifications =l il
Turn system icons on or off
Restore defaulticon behaviors
Show hidden icons I~ Always show allicons and notifications an the taskbar
9:57 AM
" . :
Ao [ %P =
8,.’29,.'213 11 oK Cancel

6. Close all screens and right click on the & icon in the system tray.

7. Hover over the menu item “Customize...” then left click on “Launched Applications....”
when it appears. Click continue.
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8. Select either EVAsoft if you are running EVAsoft if you are running EVAsoft or Prolmage if
you are running Prolmage and click OK.

Launchable Applications

iﬂ Select which applications should be launched.

Add "“F‘F‘DEf X ¥ Prompt which application should be Only the checked applications will be considered to be
Adds an application to the list launched when Prolntearate is invoked.  launched by Prolntegrate:

aof applications that should be

launched.

Application Walid? Invocation Launch Type
EVASoft ee Extenzion: Yersion 1.0 Buld 1 Alwaps
Prolmage Yes Extension: Wersion 1.1 Buld 1 Alwaps

9. Right click on the & icon in the system tray.

10. Hover over the menu item “Customize...” then left click on “Data Drills...” when it
appears.

Manually Launch A Patient ...

Options ...
Launched Applications ... '

Help ...
Application Sniffer Definitions ... P

Technical Support
AFP Imaging Home Page

About ...

evale ey 3:49PM

11. If you get a warning here, click "Continue”. This is fine.

12. Next, double click on the data drill listed, which is in accordance with what type of
Practice Management software EVAsoft or Prolmage will link with.
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Data Drills

Name l Valid Database? [ Enabled? l Protocol Version Yersion [DRL File

Dentrix [ entrix D ata Drill No Yes 2 Version 3.0 (Build 4) C:\Program File

Refresh |

13. Next, specify the path. This means that you will tell ProIntegrate where the Practice
Management software is located (usually on the server also) so Prolntegrate will know where to
look. Click on the button to the right in order to browse.

File

Please specify the path to the Dentrix patient database.

rogram File

Dentrix Path:

| O

Invalid Dentrix path specified.

V¥ Use database caching to speed up lookup
[V Birthdays need to be adjusted by a day

Cancel
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14. Next, "Look in” the Network Drive (whatever the corresponding drive letter is for that office)

and double click on the folder for the Practice software.
F Rl

- : Fil
i Look in: | < Local Disk (C:) l_l B EF ' base. AL
Der &5 (&} Desktop _ = r— rogram File
~ If__) Documenting = 3
lﬁcompe d Computing u;‘)Program Files
ll_jcpqs 3 3% Floppy (A) iL:f)sbofﬁce o
IDDOCUH s Local Disk (C) l;‘)scripts _]
(D0Down| 5 DVD/CD-RW Drive (D) (3 Sraywin
Dentrix || | driver b Amthacher on Tomeganas-10193\Hom: (Dswsetup
x Marketing on ‘gandaf’ {I:)
& &2 Public on Gandaff' (P:) 22
¥ Documents on jomeganas-10139' (Q:}———
=
File name & My Network Places
. Files of type: | Dentrix Patient File (" dat) | Cancel "
ot Z L5
About 1] 4 l Cancel I
R ok |

15. Double click on the Practice software’s Data Folder, and look for a file named pat_dat.dat.
Double click on this file and Prolntegrate will be mapped.

16. Repeat this procedure on every workstation, then you will be finished.

FINISH
Now Prolntegrate and ﬁ the icon is fully loaded and networked.

Doc. No. 870-000191 Page 14 of 17 Revision 3



USING PROINTEGRATE

Prolntegrate is to be used with either EVAsoft or Prolmage open (that is running), as a software
integration tool. While a user has a patient record selected in the Practice Management Software,
simply click the EVA ﬁ Prolntegrate System Tray icon:

(Note: EVAsoft or ProImage should be added to the startup folder to ensure that it is opened and
running .)

A series of prompts will appear notifying the user that the patient does not currently exist in
EVAsoft or Prolmage’s database and will be added. The patient will be added to the Prolmage
database with all of the current information, according to the patient’s record in the Practice
Management Software.
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ADDITIONAL SERVICES

Try right clicking the EVA Prolntegrate icon to see a list of additional options and services:

Manually Launch A Patient ...

Optons ..,
Customize ...

Help ...
Technical Support
AFP Imaging Home Page

Note: When Prolntegrate launches a pop-up window will appear:

ProIntegrate Options il

I~ “erify names hefore launch
¥ Start automatically when Windows starts

E’ ¥ Hide all windows when using the window pull

E FesetWarmings | w (0]4 x Cancel

Select “Start Automatically When Windows Starts” and click OK. Now the EVA
Prolntegrate icon will always be available in the PC System Tray next to the clock in the
bottom right hand ﬁ corner.
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If the EVA Prolntegrate icon is ever not in the System Tray, then the user can simply click on
the “Start” menu, then “Programs” menu, then “ProlIntegrate” file, then the
“Prolntegrate” application. The icon should load into the System Tray at this time. If the
icon still cannot be seen then re-boot the computer to restart the program.

N5 sccessories
Microsoft Access
DOCLIMents * & Microsoft Excel

Settings » Microsoft Word
Jasc Software b
Search ' (3 Microsoft visual Studio 6.0 ¥
Help ® atapoint
MSHML 4,0
- Run = Prolntegrate Prolntegrate Help
v
§ Shut Down,..
Location: C:YProgram Files\AFF
il start J Inbox - Microsoft O| ajasc Paint Shop Pr... ImagingFrolntegrate
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