Technical Support

Dent-X, the dental division of AFP Imaging, is the manufacturer of the EVA sensor system.
Dent-X is located in New York state, and has the following contact information:

AFP Imaging / Dent-X
250 Clearbrook Road
Elmsford, NY 10523
Fax: 914-592-6104
Phone: 914-592-6100
www.dent-x.com

www.afpimaging.com

Please contact Dent-X’s technical support for any issues that you may be having. If you get a
voicemail, they will be able to return your phone call promptly.

Prolmage & EVA Support: 914-592-6100 x 603
Endos X-Ray Support: 914-592-6100 x 604
Film Processor Support: 914-592-6100 x 606

Customer Service: 914-592-6100 x 608

YouTube Tutorials are available by going to www.YouTube.com and searching using the

following two keywords: Dent-X Prolmage, or by copying and pasting the below links:

Additionally, please note that RINN has posted a video on their website that covers patient
positioning using the XCP-DS Digital Sensor Positioning System, which comes standard with
every EVA Digital X-Ray system. This video can be found at:
http://www.rinncorp.com/modules.shtml
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