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Installing Prolmage on Windows Vista - Detailed Instructions

The following has been tested on Windows Vista Enterprise and Business editions.

*Note: Log in as a user who is a member of the local or global Administrators group as
only Administrators can install new software.

**Note: If you are familiar with how Prolmage works on Windows XP, be aware
that it will not work exactly the same on Windows Vista. Windows Vista uses
Virtualization for all programs installed in the Program Files directory. If ProImage
is installed in the default location (C:\Program Files\Prolmage) then virtualization
will be used for all files that are accessed by Prolmage. A virtual copy of the
database and image files will be created under each different user that uses
Prolmage. This can cause users to not be able to see and load patient images. You
must become familiar with how virtualization works and how it will affect your
programs and files.

There are two options to allow Prolmage to run as it does on Windows XP.

Option One: Install Prolmage in the default location (C:\Program Files\Prolmage) and
connect to a database located on a network server that is not running Windows Vista.
Option Two: Install Prolmage to a different location on the Vista computer, for example,
the root drive on the computer (C:\).

Please follow the steps below to install and set windows permissions in order for
Prolmage to work correctly in Windows Vista.

Steps:

1. Insert the Prolmage CD.
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Welcome to the InstallShield Wizard for
ProImage

The InstallShield(R) Wizard will install ProImage on your
computer, To continue, dick Mext.

WARNIMG: This program is protected by copyright law and
international treaties,

2. Click Next

age - InstallShield Wizard

License Agreement

Flease read the following license agreement carefully,

SOFTWARE LICENSE

ATTENTION: PLEASE READ THIS DOCUMENT CAREFULLY
BEFORE OPENING THIS PACKAGE. THE INDIVIDUAL OR
ENTITY OPENING THIS PACKAGE (THE "END USER") AGREES
TO BE BOUND BY THE TERMS OF THIS LICENSE. IF YOU
OPEN THIS PACKAGE AND DO NOT AGEREE TO THE TERMS OF
THIS LICENSE, DO NOT USE THE SOFTWARE AND PROMPTLY

PETTITRN THE DAMT AMGE TTRMODEMETY AN THE T THEMNESE DRTOE

-

@ I accept the terms in the license agreement:

(711 do not accept the terms in the license agreement

Installshield
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3. Select “t accept the terms in the license agreement”’
4. Click Next.
nage - InstallShield

Destination Folder
Click Mext to install to this folder, or dick Change to install to a different folder.

G Install Prolmage to:
C:'Program Files\ProImage,

Installshield

5. Click Change to change the location that Prolmage is installed in.
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B Proimage Tt
Change Current Destination Folder
Browse to the destination folder,
Loak in:
=D Local Disk {C:) - ||
[ 1d3997481446581b0817bceca  [_1Juliew (A Twain_Originals
[CADIcoM_Criginals [[AMyvideos [Aus_originals
I:IDR_DriginaIs I:IProgram Files [(Ausers
[ 1Epana [ AProImage CAviLapIcom
CIEqSystems CIRDC_DriginaIs [dwindows
[EA1nfineon |:|Sraywin [CAwindows.old
e 1 | 3
Folder name:
IC:‘lPruImagel
Installshield

Destination Folder
Click Mext to install to this folder, or dick Change to install to a different folder.

G Install ProImage to:
C:'ProImagel,

Installshield
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7. Verify that the location entered is displayed correctly and then click Next.

4l Prolmage - InstallShield Wizard S

Ready to Install the Program
The wizard is ready to begin installation,

If you want to review or change any of your installation settings, dick Back. Click Cancel to
exit the wizard.

Current Settings:

Setup Type:

Destination Folder:
C:\Prolmage\,

User Information:
Mame: Elena

Comparny:

Installshield

< Back

E Instal i [ Cancel

8. Click Install.
9. Click OK for the two error messages that open. (These messages will not appear
in version 6.13)

# Prolmage Installer Information XN ‘ﬁ Prolmage Installer Information (25|
Error 1904.Madule C:Windows\system32\SKCL.dl Error 1904, Module C:\Windows'system32\SKCL.dll
failed to register, HRESULT . Contact your support failed to register, HRESULT -2147220473, Contact

personnel, your support personnel.
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# Prolmage - InstallShield Wizard ] S

InstallShield Wizard Completed

The Installshield Wizard has successfully installed Prolmage.
Click Finish to exit the wizard.

Launch the program

Lancel

10. Click Finish.

11. After installation is complete, right-click on the Prolmage desktop shortcut.

12. Select Run as administrator from the menu.

13. If the User Account Control window opens, click on “Allow | trust this program.
I know where it3 from or | e used it before”?

14. Prolmage will open, close it.

All users that need access to Prolmage must be added to the Users group.

Open the Control Panel (Start - Control Panel)

Select the User Accounts icon.

Select Give other users access to this computer.

The User Account Control window will open.

Click Continue.

The User Accounts window will open.

Click the Add button.

The Add New User wizard will open.

Enter the usernames of the users that require access to Prolmage (or click Browse
to find the users).

10. Click Next

11. Select Standard User (Users Group).

12. Click Finish.

13. After all users are added to the Users group, click OK.

14. Close the Control Panel window.

15. Open My Computer and navigate to the location that Prolmage was installed in.

©Co~NokwNE
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16.
17.
18.
19.
20.
21.
22,
23.
24,
25.
26.
27.
28.
29.

Right-click on the Prolmage folder and select Properties from the menu.
Select the Security tab.

Click Edit.

Select the group Users

Check the Allow box next to Full Control.

Click Apply then click OK.

Navigate to the Prolmage\data, right-click on the Image Database.mdb file.
Select the Security tab.

Click Edit.

Select Add.

Enter the Users group and click OK.

Verify that the Users group has Full Control to the file.

Click OK in the Permissions window.

Click OK in the Properties window.

To test, log off of Windows Vista and ask one of the added users to log in. They
should be able to open and run Prolmage.

In order to use the Intra-oral Camera Video component of Prolmage one extra step is
required. This step involves turning off the User Account Control (UAC) feature
and opening Prolmage. The video component will continue to work once UAC is
turned back on. Microsoft recommends that this feature be enabled for improved
computer security.

To access UAC follow these directions:

1. Select Menu - Control Panel.

2. Click on User Accounts.

3. Select the Turn User Account Control on or off option.

4. If the User Account Control window opens, click on Continue.

5. If the checkbox is checked to Use User Account Control (UAC) to help

protect your computer, un-check it.

Click OK.

This action requires that the computer be restarted, select Restart Now.

8. After the computer has restarted, open Prolmage and select Video Images
from the Update Patient screen. (If no camera is connected an error message
will appear, saying “No Camera Found”}.

9. Close Prolmage.

10. To turn UAC back on, repeat steps 5, 6 and 7.

~No
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Installing Eva Sensor Drivers

Steps:

1.

2
3.
4,
5. When asked to also install the Twain drivers, select No.

Log in as a user who is a member of the administrators group.

Insert the USB Hardware Drivers 5.2 CD.

Follow the InstallShield wizard to install the Eva driver components.
Click Finish.

Note: Only install the Twain drivers if a third party SW package (not Prolmage) is being
used with the Eva sensor hardware.

6.
7.
8.

9.

Connect an EVA sensor.
Select the Locate and Install Driver Software option.

If prompted for the location of the driver files, point the wizard to the Drivers

folder on the USB Hardware Drivers CD. (example: D:\Drivers)
You should see a notification stating “Device driver software installed
successfully.””in the lower-right corner of your screen.

If Windows is not able to successfully install the driver software:

1.

2
3.
4.
5

o

Right-click on Start > Computer.

Select Properties from the menu.

Select Device Manager.

Find the Unknown Device under Other Devices.

Right-click on the Unknown Device and select Update Driver Software
the menu.

Select the Browse My Computer for driver software option.

Point the wizard to the Drivers folder on the Eva Drivers CD. (example:
D:\Drivers)

You should see a notification stating “Device driver software installed
successfully.””in the lower-right corner of your screen.

from
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